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No job is ''too small" for our 
best efforts. Using_ our 
abilities insures error-free 
work-improves services­
pleases customers. 
OUR PROGRESS DEPENDS ON SATISFIED CUSTOMERS 
This reproduction of a four-color, 24"x36" poster, is one of four taken from 
Chapter 2 of the employee motivational program. This particular chapter deals 
with the subject "Using our Skill and Ability." The poster was displayed in six 
locations in the Jacksonville offices. 
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The cover photo was taken just three days 
following initial "sand breaking." The large 
hole in the foreground leads into a transformer 
vault housing electrical power lines which were 
soon transferred to another area to make way 
for pile driving. 
I 
■ 
Employees Club News 
The "self defense for women" pro­
gram sponsored by the Employees Club 
kicked off on July 26 at the Universal 
Marion Building. Two classes are being 
held after work during the week for six 
weeks at both the Riverside Building 
and the Universal Marion Building. In 
addition, make-up classes will also be 
held one night a week at the Riverside 
Building. 
According to Employees Club Coordi­
nator Billy Hazlehurst, approximately 
250 female employees signed up for 
this class. 
The Club picks up half of the $10.00 
fee for the class for each person who 
successfully completes the course. 
Bob Flowers, Personnel Department 
handled the sale of Jacksonville Uni­
versity season basketball tickets for 
the convenience of any employee wish­
ing to purchase a season ticket. Many 
employees bought tickets last year 
which were sold in a block enabling 
them to all sit together. 
Ken Miller is Chairman of the H. A. 
Schroder Annual Golf Tournament 
which was held at Fernandina Golf 
Course on Saturday, August 21. Win­
ners will be pictured in next month's 
PROFILE. 
The Blue Cross and Blue Shield #2 
Team coached by Jim Holloway lost a 
close, hard-fought league champion­
ship playoff in the Industrial South 
League. 
This team won the first half with a 
9-1 record and played the winner of the 
second half, the Times-Union/Journal, 
in the best two of three series. 
They lost the first game 12-6, won 
the second game, 9-6, and lost the de­
ciding game, 7-2 in the last inning. 
The Employees Club also sponsored 
Blue Cross and Blue Shield teams # 1 
and #3 in city leagues. 
These three teams played a round 
robin tournament to decide the winning 
company team on August 10, and team 
# 1, coached by Sonny Lindsey, was 
.the champion. They defeated team #3, 
coached by Ed Johns, 12-10, and then 
outlasted team #2, 8-7. 
Blue Cross Team #2 is pictured at Lem 
Merritt Park on August 10 during the com­
pany's inter-team playoff. 
From left, kneeling: Ray Pack, Charlie 
Frame, Dave Roberts, Tony Hubbard. From 
left, standing: Jeff Clyatt, Jack McAbee, 
Dave Carmel, Joe Grantham, Bill Ham­
mock, Jerry Potter, and Coach Jim Hollo­
way. 
Not present were Charlie Webb, Bob 
Perry, Hal Robinson, Hanse Hall and Gary 
Peters. 
Black Belt instructor Alan Sapp is shown here demonstrating one of the self c 
tactics during the first class held at the Riverside Building on July 27. He is 
thrown by Linda Willbanks, Underwriting, as other employees look on. 
Don Mixon umpires while Bill Clyburn catches and 
Steve Willbanks smashes a hit. At right, Tony Hubbard 
snares a line drive while Jack McAbee looks on. 
TEAM NO. 2 
OST AGE INCREASE PROVES COSTLY 
ln May 16, 1971 Blue Cross and Blue Shield were 
id with yet another increase in the cost of doing busi-
5. On that date the postage rate for 
: class mail increased from 6¢ to 8¢ 
ounce, and the air mail rate went 
rrom 10¢ to 11¢ an ounce. 
he last increase in postal rates 
Jrred in January, 1968, and the 
1ge in the first class rate 
iunted to 1¢ per ounce. Now the 
has increased by 2¢ an ounce, 
33 ½ % , while the air mail rate 
gone up 10%. 
Vhat will this rate increase mean to 
3 Cross and Blue Shield on an annual 
is? At our present mail volume, our post-
will increase approximately $200,000 per 
, to a total of over $800,000 annually. 
rom July 1, 1970 to June 30, 1971, outgoing mail 
iunted to 8,619,228 pieces, according to Mail Room 
,ervisor Frazier Sinclair. 
.s Mr. Sinclair points out, the minimum postage in­
Ise of 2¢ per ounce doesn't really tell the whole 
y, since this first class rate would multiply many 
�s on heavier envelopes and packages. 
:ertainly an expense item of this size and an increase 
1is magnitude deserves some special attention. With 
increase in the cost of postage, it becomes even 
·e important that our mail be handled properly and 
: we get our money's worth from every letter that is 
·he following item appeared in the August, 1971 
)UP NOTES and is reproduced here as food for 
.Jght for all employees. The word "youtilization" 
irs to our Utilization Review Department headed up 
Manager Dale Douberly. 
J'OU••• and every Floridian paying for hospital 
and medical care through a prepayment plan like Blue 
Cross & Blue Shield are affected by utilization of hos­
pital and physician services. That is why we spelled it 
here beginning with Y-O-U. 
A little unnecessary care today - can cost YOU 
money tomorrow. Part of the reason health care costs 
are rising is the increasing use of the benefits for 
needed care. No one has a quarrel with that. But, 
another part of the reason is the possible abuse of 
benefits. It's asking your doctor to put you into the 
hospital when you don't really need to be. It's asking 
to stay in the hospital longer than you have to. It's 
asking for unneeded hospital and medical services. 
written. Here are some suggestions that will help 
reduce this expense: 
1. Cut down on the use of air mail, and get as 
much mail out as possible in the morning. Don't 
wait until the end of the day to send your corre­
spondence to the M9il Room. 
2. Don't use air mail on Friday. It won't get 
delivered any sooner than first class mail over 
the weekend. Don't use air mail for distances 
under 250 miles. Delivery might actually 
be slowed (and bear in mind that first class 
mail often goes by air). 
3. If you are using registered mail to 
get proof of delivery use certified mail in­
stead. It costs less and does the same job. 
4. The special delivery rate increased 
from 45¢ to 60¢ on mail up to two pounds. 
Avoid this one-third increase unless this 
service is absolutely necesary. Also, do not 
send special delivery mail to an address that 
includes a post office box number. It won't 
be delivered any sooner and will just be 
thrown into the box. 
If all Blue Cross and Blue Shield em­
ployees keep these suggestions in mind, it will aid in 
reducing our postage bill. "Our volume of mail last 
year was tremendous," explains Mr. Sinclair, "but 
each year the number of outgoing pieces and the 
costs have steadily increased as our overall Blue 
Cross and Blue Shield volume of business increases. 
GROUP NOTES is a monthly publication written 
especially for the 6,000 enrolled groups which Blue 
Cross and Blue Shield insure in the state of Florida. 
Pressuring your doctor to keep you in the hospital an 
extra day for your own convenience is a costly practice. 
Therefore, as stewards of subscribers' money, Blue 
Cross & Blue Shield feel a responsibility to remind you 
of the part that YOU play in reducing health care cost. 
Proper utilization of hospital - doctor services will 
help control cost - with your help - and will help 
assure that room and care will be available for those 
who need it, when they need it. 
BLUE CROSS OF FLORIDA, INC. 
BLUE SHIELD OF FLORIDA, INC. 
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This photo was taken from the second story window of the Riverside Building and shows the beginning of excavation 
to 14 feet in depth for the foundation of the 20-story office building. The employees' outdoor patio (what is left of it) can be seen 
at the left. 
August 2 dawned ·as a warm, sunny, Monday morning in 
Jacksonville - the kind of day that brings a smile to a construc­
tion worker's face. 
It was a perfect day for the setting which greeted Blue Cross 
and Blue Shield employees as they reported to work at the River­
side Building. Bulldozers and earth-moving equipment were lum­
bering across our parking lots and down May Street. 
Several employees stood anxiously by as the big yellow sand­
eater opened its giant steel jaws and, with a mighty roar, took 
bites of terra firma, which somehow didn't seem so firm at the 
time. 
Construction had started on our 20-story office building at 
the Riverside site. 
3 
"S KYSCRAPER WORK SET" 
cried the headlines in the Sunday, 
August 1 Jacksonville Times-Union/ 
Journal, and indeed it was. The clos­
ing of all outside parking facilities 
adjacent to the Riverside Building 
had been announced to employees, 
and on the first day of construction, 
the lots were plowed under by the big 
bulldozers. The old brick thorough­
fare, May Street, between the River­
side Building and the West Building 
parking garage, was soon torn up and 
the bricks trucked off. 
Electrical lines under May Street 
were soon transferred and then the 
employee patio was next to go. Huge 
powered shovels removed countless 
cubic feet of sand in the first few 
days, digging the 14-foot deep foun­
dation for the 20-story office build­
ing. 
When completed in December, 
1973 the new structures will add 
307,820 square feet of usable office 
space to our existing headquarters 
complex, giving us a total of 419,907 
square feet. Successful bidder for the 
job of building the structure and a 
companion 3-story service building is 
Batson-Cook Company, a Georgia 
Corporation (West Point, Georgia) 
with offices in Jacksonville, with a 
bid of $14.9 million. Architects for 
the project are Saxelbye, Powell and 
Roberts, wno also designed all our 
existing buildings, including the West 
Building parking garage. 
The current work force of Blue 
Cross and Blue Shield will require 11 
stories of the 20-story structure. By 
1975 an expected payroll of 2,300 
employees will bring this to 16 
stories. By 1980, it is estimated, all 
20 floors will be used for Blue Cross 
and Blue Shield employees. 
" 
CROSS·BLUE SHIELD 
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Temporary Structures Necessary 
An eight-foot wide covered pas­
sageway was soon constructed to 
facilitate the safe flow of employees 
and materials to and from the River­
side Building into the West Building. 
A doorway was built into the side of 
the Riverside Building, and a corridor 
was opened up which led to the 
service elevator for further moving 
of supplies and materials. The load­
ing dock on the north side of the 
building was eventually lost to con­
struction and a temporary one was 
constructed above the middle of May 
Street for loading and unloading of 
supplies. 
On Labor Day weekend, a tunnel 
was started through the 2-story 
Riverside Avenue portion of the build­
ing. Subscribers Service personnel 
on the second floor and the Person­
nel Department on the first floor 
were realigned to make room for the 
tunnel, which will contain the neces­
sary pipes and conduits to distribute 
air conditioning, heat, electricity, 
etc. to the entire complex. 
First Construction in 1951 
Our original building in the com­
plex was a 2-story building on River­
side Avenue, first built in 1951. Four 
years later two stories were com­
pleted through to May Street. Then 
in April, 1968 our 8-story head­
quarters building addition was com­
pleted and dedicated. In February of 
this year, work was finished on our 
4-story, $3 million parking garage 
with a capacity of 1,200 cars - the 
largest in Florida. 
ODE TO A SECRETARY 
by Trebor Rolyat (Agency Building) 
Seven o'clock, rise and shine, 
time to greet the day, 
Wash and plug the coffee in, 
the toast is on the way. 
The hubby lost his good blue sock, 
baby spills his milk. 
The dog has torn the paper up, 
runs show in your silk. 
A horn is blowing in the drive, 
the children left their lunch, 
You wonder if you're still alive, 
what a frantic bunch. 
At last you're on your way to work, 
a school guard slows you down. 
You notice time has passed you by, 
and now you see the town. 
A Cross and Shield appears above, 
soon you will be there. 
You park the car, lock the door, 
no time to fix your hair. 
Elevators pass you by, 
You choose to take the stair. 
A brief hello, a plastic smile, 
You finally reach your chair. 
A voice or two, a telephone, 
You suddenly snap awake. 
Once again, you made it in, 
IN TIME FOR COFFEE BREAK! 
SHORT COURSE IN HUMAN .RELATIONS 
The six most important words: 
I ADMIT I MADE A MISTAKE. 
The five most important words: 
YOU DID A GOOD JOB. 
The four most important words: 
WHAT IS YOUR OPINION? 
The three most important words: 
IF YOU PLEASE. 
The two most important words: 
THANK YOU. 
The one most important word: 
WE. 
The least important word: 
I. 
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EMPLOYEES WIN $51.00 IN 
STATE TOURNAMENT 
Standing, from left, are Cathy Evors, Mabel 
Fleming, Juline Smith and Lynda Gardner. Kneeling 
is Mabel's sister, Mary Ervin, fifth team member, 
not an employee. 
Four Blue Cross and Blue Shield girls 
participated in the Women's State Bowling 
Tournament in Boca Raton and Lake Worth 
the last of May, and three came out ahead 
by $51.00. 
Juline Smith won $20.00 and Cathy Evors 
won $14.00 in singles and all events cate­
gories. Juline and Lynda Gardner won $17 .00 
in doubles. 
Mabel Fleming also bowled in the tourna­
ment, and although she didn't win any 
money, she said, "We all had a wonderful 
time even though winnings were small. " 
This was the 25th anniversary of the Flor­
ida Women's Bowling Association, and the 
girls took home several souvenirs in com­
memoration of the silver anniversary. 
think about it. 
SUGGESTION WIN NERS 
Frances Dyal, Programming, has received 
a $41.00 suggestion check for her idea to 
change Job #402 in her department to 
eliminate some data process ing cards which 
were being punched. Her suggestion elimi­
nated 12,000 cards per month and saved 15 
minutes computer time and 90 minutes t ime 
on the electr ical accounting machines each 
month. The $408.00 estimated savings per 
year won Frances her $41.00 or 10% of the 
estimated annual savings. 
Becky Wiley received her second $10.00 
suggestion check within a month by revi s ing 
our inter-office memos format for eas ier 
typing. 
SU BSCRIBERS SERVICE .. I RONS" OUT 
ITS PROBLEMS 
"Only an inventor knows how to borrow, 
and every man i s  or should be an inventor, " 
wrote Ralph Waldo Emerson. 
In thi s  case, a woman was the inventor 
and she knew how to borrow. 
As shown in  the picture above, Edna 
Watson of the Records Department borrowed 
a travel i ron from Betty Collins (the one she 
took on her annual tr ip to Euroupe in  August) 
and i roned out a problem which arose in 
the Subscr ibers Service Department. 
When employees in the Records Depart­
ment came to work on July 13, they di s­
covered that application cards received from 
subscr ibers had gotten wet from moi sture 
seeping in the windows from the previous 
night' s rain storm. 
Trying to straighten the crinkled edges 
out by hand, the employees found that the 
cards would not go through the microfilm 
machine. But us ing ingenuity, as only a 
woman can, the following day Betty brought 
in  her i ron, and the gi rls bus ied themselves 
with press ing the cards until the edges were 
straight. 
Microfi lm process ing i s  back to normal 
again - at least until the next hard rain. 
1 2  
TELEPHON E COU RTESY RULES 
Odelle Brock, Supervi sor of the Coordina­
tion of Benefi ts Department, has forwarded 
the following "Telephone Courtesy Rules" 
which are used in the COB Department. 
These rules should be of interest to all em­
ployees. 
1. Answer by identifying your name and 
department as: "Miss ___ ,, __ _ 
department. "  Say' the name of your 
department in full rather than use an 
abbreviation as many people do not 
understand short-cut terminology. 
2. Speak clearly and courteously. 
3. Do not chew gum while on the phone. 
4. L i sten carefully to the information 
being requested by the caller. 
5.- Be mentally alert so that the caller 
does not have to repeat unnecessar ily. 
6. When the caller has stated his request, 
if you can give him the information, 
do so efficiently and as quickly as 
poss ible. 
7. If the information he needs requi res 
research, advise the caller you will do 
so and return the call, or he may wi sh 
to call you. If the call is long-di stance, 
ask that they call back or advise that 
we can drop a note to them. 
� 
8. Never give a caller the indication that 
you are bored or act di scourteous in  
any way. Remember that you represent 
the Blue Cross and Blue Shield organi ­
zation by your telephone atti tude. 
9. If a subscr iber or caller i s  i rate or uses 
profani ty, you may courteously refer 
h im to your supervi sor. 
1 0. When your supervisor or any person 
in the department is on coffee break, 
never state thi s  to the caller . Rather , 
say "I'm sorry, she i s  away from her 
desk at the moment."  "May I take a 
message?" Or something similar. 
11. You are never allowed to accept a 
collect call, but say that you will be 
glad to take a message and ask your 
supervisor to contact the caller . 
12. Handle a call as quickly and as effi­
ciently as possible, and at the same 
t ime, put a smile in your voice and 
portray to the caller that you take 
pr ide in your work and consider it a 
pleasure to serve him. 
13. Remember - How you conduct your­
self in telephone courtesy reflects Blue 
Cross and Blue Shield to many hun­
dreds of people. 
HOSPITAL CARE 
& COSTS ADVANCE 
In thi s age of organ transplants, the 
quali ty of health care i s  r i s ing. Al­
most 75 per cent of today' s  drugs 
and 40 per cent of all hospital lab­
oratory procedures were unknown 10 
years ago. The public demands the 
best care poss ible and no one wants 
a hospi tal or doctor to "cut corners" 
when a l ife is at stake. 
L ike all costs of living, health care 
costs are increas ing and hospitals 
are trying to control costs through 
new management techniques, coordi­
nation of services, shared purchas­
ing, and programs to provide alterna­
tives to inpatient care. 
Hospi tql care costs more today be­
cause . . . Salar ies of hospital em-
1W "' . 
ployees (about 65 per 
cent ofa hospital's cost) 
are going up. Salaries 
for profess ional nurses 
increased 50 per cent 
in the last five years. 
H o s  p i t  a I personnel 
(about 2½ per patient) 
work in three shifts, 24 
hours a day, seven days 
a week. A large hospital 
often has more than 
200 different job class i ­
f ications to provide per-
sonalized care . 
Mi racles of modern 
medicine are expens ive. 
New, complex equip­
ment saves l ives, and in  
the patient' s interest, 
doctors make maximum 
use of hospi tal testing 
and treatment services. 
Normal expenses for 
food, drugs, linen and 
other supplies have ad­
vanced. Medical, phar­
maceutical and surgical 
supplies are 12 per 
cent higher than last 
year. 
Hospi tals accept pa­
tients admitted by phy­
s icians regardless of 
the patient's abil ity to 
pay the bills. Hospitals 
must budget for charity 
care, bad debts and that 
portion of the cost for 
Medicare and Medicaid 
patients not reimbursed 
by government. 
Think You 
Have Problems?  
You Won't 
Believe This One 
The following i s  an actual, 
on-the-job accident report 
submitted to an insurance 
company by the accident vic­
t im. It fi rst appeared in  the 
Alberta Hospital Associa­
tion's Newsletter. 
"When I got to the building, 
I found that the storm had 
knocked some bricks off the 
top. So, I r igged up a beam, 
with a pulley at the top of the 
building, and hoisted up a 
couple of barrels full of 
br icks. When I had repai red 
the building there were a lot 
of bricks left over, so I fi lled 
a barrel with these extra 
br icks. Next, I went to the 
bottom of the bui lding and 
cast off the line. 
"UNFORTUNATELY, the bar­
rel of br icks was heavier than 
I am. Before I knew what was 
happening, the barrel started 
down, jerking me off the 
ground. I decided to hang on. 
Halfway up, I met the barrel 
coming down, and received 
a severe blow on the shoul­
der. I continued to the top 
of the bui lding, where I 
banged my head against the 
beam, and jammed my finger 
on the pulley. 
"When the barrel hit the 
ground, i t  burst i ts bottom. 
This  allowed all the br icks to 
spi ll out. I now was heavier 
than the empty barrel, so I 
started down at high speed. 
Halfway down, I met the bar­
rel coming up, and severely 
injured my shin. When I hi t 
the bottom, I landed on the 
br icks and got several pain-
5 
ful cuts from the sharp 
edges. 
"At thi s  point I must have 
lost my presence of mind. I 
let go of the l ine. The barrel 
came down and gave me 
another heavy blow on the 
head. Thi s  put me in the hos­
pital." 
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-V'(I fl;f/th tha "'••• "/Jay;,,g bi/ls. 
These th ree messages a re part of 
ou r on -go i ng hea lth educat ion program 
offe red as a pub l i c  serv ice to e n ro l l ed 
groups .  
Ou r  6 ,000 grou ps i n  the state of  
F lor ida rece ived these envelope stutters 
a bout wa rn i ng  s igns  of cancer ,  water 
safety , a nd drug abuse a long with a 
month ly  fou r- page bu l l et i n  ca l l ed 
G ROU P NOTES.  
I nc l uded with the m a i l i ngs were bus i ­
ness reply cards enab l i ng employees i n  
the en ro l l ed groups t o  order more stut­
te rs ,  d rug book lets a nd a ny othe r  i n ­
format ion a l  p ieces i nc l uded i n  the 
ma i l i ngs .  
He lp i ng  Peop le  
i s  What B l ue  Cross 
and B l ue  S h ie ld  
Are Al l About 
Mary A l i ce Wagner ,  Cora l Gab les  b ra nch ,  
was p ictu red i n  t he  J u ne PRO F I L E  a long with 
some excerpts of letters she had rece ived 
from su bscr i bers wh ich  were most com p l i ­
menta ry. 
Now, a nother  subsc r i be r  has  wr itten her  a 
f i fteen page l etter concer n i ng her  many 
prob lems and  i l l  hea l th .  J u st a few of the 
com p l i menta ry rema rks a bout Ma ry A l ice a re 
repr i nted below: 
"Sorry to unbu rden myself on  you , but you 
have been a b l ess i ng  to me .  You r  k i n d  and  
understa nd i n g  att itude keeps me go i ng.  
Without you r  help I wou l d n 't save my rece i pts 
a nd m a i l  them in a nd I wou l d  be fu rther  i nto 
debt than  I a l ready a m .  My med ica l  expen ses 
keep me d rown i ng , but without t h i s  B l ue 
Cross a n d  B l ue Sh ie ld  I wou l d  not wa nt to 
see what my fate wou l d  be.  
" I  a m  sure I can ma ke i t ,  a nd I wa nt you to 
know you a re respons ib l e  i n  pa rt for t h i s . It 
is great to know there a re peop le  who care 
a bout other  peop le  i n  th i s  wor ld . You have 
very i nte l l i gent ly detected a most despondent 
a nd confu sed be i ng and  you have extended a 
he l p i ng hand .  I n  you r  busy day you have 
fou nd t i me to go above and  beyond the ca l l  
o f  d uty a n d  g ive of you rse l f .  You a re a most 
b lessed perso n .  There a re too few rea l ly 
k i nd h u m a n  be i ngs i n  th i s  day and  a ge. " 
Ta m pa branch secreta ry Lo i s  Thom pson 
has forwa rded a l etter f rom a subscr i ber 
com p l i ment i n g  M rs . Caro lyn S lawi n  on her 
serv ice. 
The su bscr i ber had contacted the  Ta m pa 
b ra nch i n  reference to her  d i sp leasu re with 
CHAM PUS a nd the hand l i ng of her  b i l l .  She 
states: " I  ta l ked with you r  M rs .  S l aw i n ,  and 
on her beha lf ,  wou l d  l i ke you to know that 
she was very cou rteous at a l l  t i mes and  i n­
terested enough to fol low t h rough a n d  get 
my c l a i m  c losed . I w ish  to com mend her. "  
M rs.  Emma Ha i r ,  former ly  a WATS Opera ­
to r at the U n iversa l Ma r ion B u i l d i ng,  was 
recent ly promoted to Correspondence C lerk ,  
Med ica re A Med ica l Review.  
She  received the fol low i ng  note f rom a 
l ady with whom she had ta l ked many t i mes 
at a n  extended ca re fac i l ity i n  the  state. 
"I suspect you may be on  you r  new job .  
Before you get too fa r away in  the ' u pper 
eche lons '  I ' d l i ke you to know how m uch I 've 
apprec i ated you r  f r iend l i ness a nd pat ience 
i n  my Med i ca re educat ion . You ' re a great 
teacher !  I f  you ' re ever in M i a m i  p lease stop 
i n  and  v is i t .  . .  " 
The lady a l so enc losed her  photograph a s  
a remembra nce for E m m a ,  w h o  h a s  been a n  
emp loyee here fo r fou r yea rs .  
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BRANCH EMPLOYEE PRAISES 
JACKSONVI LLE " POLLER" 
A former OCT student who ca me to work  
here i n  1 969,  M rs .  Debb ie  Joh ns ,  Te lephone 
I nformat ion , Po l l i ng  Department ,  has tu rned 
out to be a n  " idea l "  emp loyee , a ccord i ng to 
a l etter rece ived from ou r Cora l Gab les 
b ra nch  off ice .  
Jose Shumacher ,  Superv i so r  of the  
C l a i m s  Depa rtment i n  Cora l  Gab l es , has  for­
wa rded the fo l lowi ng com p l i menta ry l etter 
a bout Debb ie  to Jacksonvi l le :  
J u st a l itt l e  note to  g ive a l itt l e  pra i se a nd 
c red it  where it i s  due . As you know, ou r 
C l a i m s  Service Dept .  depends on  the  a ss i s­
ta nce of the  Jac ksonvi l le Off ice to have a 
smooth and  eff i c i ent operat ion .  Without th i s  
ass ista nce w e  wou l d  b e  o f  no va l ue  t o  o u r  
subscr i bers or  t h e  many l a rge groups that  we 
serv ice in t h i s  a rea . There a re i n n u merab l e  
employees i n  the  va r ious depa rtments i n  
Jacksonvi l l e that I have worked with , a nd 
st i l l  work with , who have been most he l pfu l .  
R ight now, I th i n k  you a nd h e r  su per iors 
shou l d  know what a terr if ic job  M rs .  Debb ie 
Joh ns  i s  do i ng on the pol l i ng  desk . As you 
know, th i s  a rea i s  qu ite l a rge i n  vo l u me and  
com p lex ity o f  prob lems .  Debb ie- took over 
f rom L i l l i a n  Harrack  who i s  next to i m poss i ­
b l e  to  beat fo r  t he  ass istance she gave us ,  
bu t  w i t h  a l l  the  prob lems a nd resea rch q ues­
t ions  we have g iven to Debb ie ,  and I ' m  sure 
you have a good idea of how many there a re ,  
she has  never once com p l a i ned , she 's  a lways 
wi l l i ng ,  a nd cheerfu l ,  and goes out of her  
way to  be he l pfu l .  
Someone l i ke t h i s  deserves a l ot of pra i se 
and  a pat on the back for a tough job we l l  
done.  
Debbie "polls " each branch twice a day and 
retrieves information for subscribers on the 2260 
visual display unit. 
SYSTEMS PROMOTIONS 
La rry Bo l d ,  Ma nager ,  Current System s ,  of  
the  System s  a nd Progra m m i n g  Depa rtment ,  
has  a n nou nced the fo l lowi ng promot ions :  
1 .  Don M ixon to Progra m mer/Ana lyst 
2 .  Jeff C lyatt to  Program mer/Ana lyst 
3 .  Don Wicker  to  Progra m mer/Ana lyst 
4 . Susan Ra i nwater to Sen io r  Program ­
mer 
5 .  B i l l  Wel l s  to Sen ior  Progra m mer 
LARRY SHEPARD STEPS UP 
Larry Shepa rd ' s  a dva ncement t o  Com­
puter Schedu le r  has  been a n nou nced by 
Manager of Data Process ing  Operat ions ,  
Od i s  Powe l l .  
Larry has  been e m ployed i n  ou r Data 
Process i ng  Depa rtment for fou r  a nd a ha l f  
yea rs a nd d u r i ng t h i s  t i m e , he  has  served 
i n  va r ious  pos i t ions  re l ated to Com puter 
Operat ions .  Pr ior  to h i s  a dva ncement to 
Sched u l er ,  he  he ld  the pos i t ion of Con so le  
Operator . 
I n  h i s  new ass ignment ,  La rry w i l l  be one 
of  f ive key person nel  respons ib l e  for the  24 
hou r ,  seven day week sched u l i ng of the more 
than  1 200 d i fferent jobs processed on  the  
fou r  l a rge-sca le  com puters.  I n  add i t i on  to 
sched u l i ng the work ,  t h i s  grou p is a l so re­
spon s i b l e  for proper a l locat ion of com put i n g  
eq u i pment t o  accom pl i sh t h e  ta sk at  h a n d .  
�fN �� 1'l\.� � 
W �JVWtJa� 
Sharon Brozek was ma rried to Anthony Leite, Jr. 
on June 5 at the Wesconnett Church of Ch rist in 
Ja cksonville. 
Sharon joined the compa ny a year ago a n d  is a n  
Accounts Paya ble Clerk i n  the Accounting Depart­
ment. 
Getting Married? 
Am idst ta k i n g  ca re of the  myr iad deta i l s ,  
don 't forget a very i m portant ite m !  At  lea st 
th i rty days before the wedd i ng  be l l s  r i ng ,  
get i n  touch with the  Personne l  Depa rtment  
to m a ke the  necessa ry cha nges in  you r  mem­
bersh i p  . . .  a nd  i n  a l l  you r  record s.  
I f  you ' re a bout to become a M rs . , there 
a re fo rm s for you to f i l l  out fo r Soc i a l  Se­
cu r ity,  B l ue  Cross & B l ue Sh i e l d ,  etc .  
I f  you ' re a h usband -to- be ,  check  w i th  Per­
son ne l  so that  you ca n get you r  fut u re wife ' s  
name a dded where necessa ry t o  you r  records .  
Some of  these changes ta ke a l itt le  t ime ,  
so put  Personne l  nea r the top  of  you r "Th i ngs 
to do before the wedd i ng" l i st !  
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Larry Shepard 
ANGELS AND A IRPLANES 
Su pervi sor Betty B ruce 's  vacat ion t r i p to 
Norfo l k , V i rg i n i a  wa s somet h i n g  very spec i a l  
- it sta rted off w i t h  h e r  f i rst a i rp l ane  f l i ght .  
To say that she  was exc ited over the  t r i p  
wou l d  be  putt i n g  i t  m i l d ly !  To "comfort "  h e r ,  
the  g i r l s  i n  her  sect ion  gave her  a pa rty 
d u r i n g  b rea k i n  the cafeter ia  on Augu st 6 
a nd su rpr i sed her  with a ca ke l ettered " Ha p­
py La nd i ng , "  with a n  a i rp l ane i n  the center 
and  l itt l e  a nge l s  on the corners .  
She  was a l so presented with a bea ut i fu l  
wh ite orc h i d  corsage. 
Betty B ruce, a 1 4-year employee, proudly dis­
plays a cake and corsage presented by her em­
ployees the day before she took her first pla ne trip. 
• 
Artist's concept of $27,000,000 University Hospital completed. The hospital was dedicated on August 14, with a public open 
house being held the following day. 
University Hospital Dedicated On August 14 
U n ivers ity Hospita l of Jacksonvi l l e ,  the  l a rgest pu b l i c  
bu i l d i n g  project ever u nderta ken i n  t h e  c ity , was ded i ­
cated at  1 0 :00 a . m .  on Satu rday,  August 14 .  H u n d reds 
of nat i o n a l  health experts and other  d ign ita r ies  at­
tended and hea rd featu red spea ker Dr. Roger 0 .  Ege­
berg, S pec i a l  Consu lta nt on Hea lth  Affa i rs to Pres ident 
R i cha rd N ixon .  
The 5 00-bed modern t r i bute t o  the adva n c i n g  tech­
no log ies of m ed i c i ne and health care ma rks a new era 
i n  med i ca l serv ices fo r th i s  a rea . The ceremon ies on 
August 1 4  cu l m i nated over a decade of  p l a n n i ng a nd 
prepa rat ion by many i n d iv idua l s  i n  the  com m u n ity and  
over t h ree yea rs of  construct ion .  The new fac i l ity re­
p laces the 45 -yea r-o ld Duva l M ed i ca l  Center ,  a lthough 
the l atter w i l l  rema i n  i n  use for a n u m ber  of yea rs ,  
hou s i n g  spec i a l ized serv ices.  
The e i ght -story med ica l  skyscra per wi l l  offer out­
sta n d i n g  med ica l ca re progra m s  and servi ces and w i l l  
be a ma jor  teach i ng i n st i tut ion l i n ked c losely with the 
state ' s  h igher  educat ion system .  
The $27 , 000 ,000 hosp ita l w i l l  b e  t h e  home of the 
c i ty ' s  f i rst com prehens ive program i n  d i agnost i c  and 
t reatment ,  reha b i l itat ion and  menta l hea lth , i nc l ud i ng 
fac i l i t i es  for 250 ,000 outpat ients a nd 1 50 ,000 emer­
gency cases a n n ua l ly .  
U n ivers ity Hosp ita l w i l l  i ncorporate m a ny recent ad­
vances in a utom at ion and com puter izat ion a nd be 
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a b l e  to offer a max i m u m  degree of pat i ent comfort 
and  care .  
The new hosp ita l w i l l  have no wa rds.  Rooms wi l l  
conta i n  on l y  one  o r  two beds a nd each room w i l l  be 
equ i pped with p i ped m u s ic ,  rad io and d i rect verba l 
com m u n icat ion  with  a n u rs i n g  stat ion .  
Such  a stat ion w i l l  be i n  operat ion at the  i ntersect ion  
of  each  "Y" u n it of  the  b u i l d i ng .  The u n ique  dou b le  
"Y"  concept be i ng  u sed p laces a l l  beds with i n  50 feet 
of a n u rs i n g  stat ion , perm itt i n g  q u i c k  respon se to a 
pat ient 's  needs .  
There w i l l  b e  n u merous  spec i a l ized de l ivery, d i sposa l ,  
com m u n icat ions  and  mon ito r i ng  system s  i n  the  new 
hosp ita l .  Th i s  w i l l  i nc l ude c losed c i rcu it te lev i s io n ,  a 
pneumat ic  t u be system to t ra nsport i tems ,  cha rts ,  
x- rays and  messages to a centra l sorter po i nt ,  a nd a 
system wh ich  w i l l  wh i s k  so i l ed l a u n d ry and  trash from 
f loors to  a centra l co l l ect ion po i nt .  
There wi l l  a l so b e  a remote d i ctat ion equ i pment for 
doctors ,  a vert i ca l  core t ra nsportat ion system that w i l l  
a utomat i ca l ly eject spec i a l ly -des igned mod u l a r  ca rts  
at des ignated f loor  rece iv i ng  a reas for d rugs ,  l a u n d ry ,  
mea l s  a nd supp l ies .  A gra ph i c  control system located 
nea r the eng i n eer i ng  off ice w i l l  mon itor power u n its 
for q u i c k  response for a ny ma l funct ion . 
M ichae l  J .  Wood , U n i'vers ity Hospita l Adm i n i st rator ,  
i s  a member of  both B l ue Cross and  B l ue Sh ie ld  Boa rds 
of D i rectors .  
V ICE  PR ES I D ENT  
F I NANCE 
C. H .  Meyer 
The organ izat ion cha rt above i nc ludes five 
b lue  t i nted a reas wh ich a re i l l u strat ive of recent 
changes wh ich became effect ive August 1 ,  
1 97 1 .  
These sign if icant changes were announced 
by M r. J .  W. Herbert concern i ng rea l ignment 
of responsi b i l it ies i n  the Adm in i strat ion 
Divis ion . M r. H. P .  Adams,  Vice Pres ident -
Adm in istrat ion , wi l l  now devote h i s  fu l l  t ime to 
our  bu i ld i ng construct ion program for the next 
two and a ha lf years. M r . Adams wou ld ord i ­
na r i ly ret i re next yea r, but  has  consented to 
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BLUE CROSS & BLUE SHI ELD OF FLORIDA 
ORGANIZATION CHART 
BLUE  CROSS 
BOARD OF D IR ECTORS 
V ICE  PR ES I DENT V ICE  PR ES I DENT 
ADM I N I STRATION COR P. STAFF 
AND PLAN N I N G  
H . P .  Adams  W. R . Ske l ley 
MANAG ER 
U N D ERWR IT ING 
W. Gay 
AUGUST 1 ,  1 971  
t 
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PR ES .  B LU E  CROSS 
EXEC. V .  PRES I DENT 
B LUE  S H I ELD  
J .  W. H ERB ERT 
SR .  V ICE  PRES IDENT 
B LUE  CROSS & 
BLUE  S H I ELD 
W. J .  STANSELL  
BLUE SH I ELD  
BOARD OF  D I R ECTORS 
VICE PRES IDENT V ICE  PRES I DENT V ICE PRES IDENT V ICE PR ES IDENT 
DATA 
PROCESS I NG 
C. A. R ivers 
HOUSE· 
COU NSEL  
J .  S lye 
CLA IMS  HOSP. R E LATIONS PHYS IC IAN 
H HA & ECF AFFA IRS 
P. R .  Meyers M. C .  Snead J .  D. Lew is  
GOV'T. PROGRAMS 
COORD INATOR 
H. B. Bradford 
PU B LIC  
R ELATIONS & 
ADVERT IS ING 
A. D .  Manc i n i  
stay on as Project Di rector for the construct ion 
after h i s  norma l ret i rement date. 
2. The Personne l  Depa rtment u nder W. T.  
G ibson wi l l  report to ou r House Counse l ,  
John S lye. 
I 
I n  order to a l low h im  to give complete at­
tent ion to the bu i l d i ng program and to strength ­
en ou r adm i n istrat ive organ izat ion , the 
fo l lowi ng changes have been made: 
1 .  The Pu rchas ing Depa rtment under J i m  
Wi l l i ams ,  a n d  the Methods Depa rtment 
under Bob Bat ie ,  wi l l  report to Vice Presi ­
dent - Corporate Staff a nd Pla nn ing,  
3 .  The Subscri bers Service Department head­
ed by J i m  G ibbons wi l l  report to Vice 
President - Market ing ,  F .  T .  Sta l lworth . 
W. R .  Ske l ley. 
4. M r. Ha rla nd Bradford ,  Spec ia l  Ass istant to 
Mr. Adams, wi l l  now report  to Senior Vice 
Pres ident , W.  J .  Stanse l l .  
I 
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V ICE  PR ES I DE NT 
MAR KETI N G  
F .  T. Sta l lworth 
Jack Masters, Spec ia l Assistant ,  and Dera ld 
Sma rt ,  Manager of Bu i l d i ng Management, wi l l  
cont inue  t o  report d i rect ly t o  M r. Adams. 
The changes i n  the Adm in istration Divis ion 
a re expected to c la rify the respons ib i l i t ies of 
va r ious depa rtments i n  a more def in it ive 
man ner .  Th is  shou ld resu lt i n  i ncreased ef­
f ic iency to cope with the ever i ncreas ing vo l ­
ume  of  bus i ness c reated by the overa l l  growth 
of B l ue  Cross and B l ue  Sh ie ld .  
LARRY SHEPARD STEPS UP 
La rry Shepa rd ' s  adva ncement to  Com ­
puter Schedu ler  has  been a n nounced by 
Ma nager of Data Process i n g  O perat ions ,  
Od i s  Powe l l .  
La rry h a s  been emp loyed i n  o u r  Data 
Process i ng  Depa rtm ent for fou r  a nd a ha l f  
yea rs and  du r i ng  t h i s  t i me ,  he  h a s  served 
in va r ious  pos i t ions  related to Com puter 
Operat ions .  Pr ior to h i s adva n cement to 
Schedu l er , he  he ld  the pos i t ion of Console 
Operator .  
I n  h i s  new ass ign ment ,  La rry w i l l  be one  
o f  f ive key person nel  respons ib l e  fo r  the  24 
hour ,  seven day week sched u l i ng of the  more 
than  1 200 d i fferent jobs processed on  the  
fou r  la rge-sca l e  com puters. I n  add it ion  to 
sched u l i ng the work ,  th i s  grou p is a l so re­
spons i b l e  for proper a l locat ion of com put i ng  
eq u i pment to  accom pl i sh the ta sk  at  hand .  
�fN ��,��� 
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Sharon Brozek was married to Anthony Leite, Jr. 
on June 5 at t-he Wesconnett Church of Christ in 
Jacksonville. 
Sharon joined the company a year ago and is an 
Accounts Payable Clerk in the Accounting Depart­
ment. 
Getting Married? 
Am idst ta k i ng  ca re of the  myr iad  deta i l s , 
don 't forget a very i m portant item !  At lea st 
th i rty days before the  wed d i n g  be l l s  r i ng ,  
get i n  touch with the  Personne l  Depa rtment 
to ma ke the  necessa ry changes in  you r  mem­
bersh i p  . . .  a nd  i n  a l l  you r  records .  
I f  you ' re a bout to become a M rs . ,  there 
a re forms  fo r you to f i l l  out for Soc i a l  Se­
cu r ity, B l ue Cross & B l ue Sh i e l d ,  etc .  
I f  you ' re a h usba nd -to- be ,  check w i t h  Per­
son ne l  so that you ca n get you r  futu re w i fe ' s  
name added where necessa ry to  you r  records .  
Some of these cha nges ta ke a l itt l e  t ime ,  
so  pu t  Personne l  nea r t he  top o f  you r  "Th i ngs 
to do before the  wedd i ng" l i st !  
1 0  
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Larry Shepard 
ANGELS AND AIRPLANES 
Su perv i sor  Betty B ruce ' s  vacat ion t r i p  to 
Norfo l k ,  V i rg i n i a wa s somet h i n g  very spec i a l  
- i t  sta rted off w i t h  h e r  f i rst a i rp l ane  f l ight .  
To say that she was exc ited over the  t r i p  
wou l d  b e  putt i n g  i t  m i l d ly !  To "comfort"  her ,  
the g i r l s  i n  her  sect ion  gave her  a pa rty 
d u r i n g  b rea k i n  the cafeter ia on August 6 
and  surpr i sed her  with a ca ke l ettered " Ha p­
py La nd i ng , " with a n  a i rp lane  i n  the center 
and  l itt l e  a nge l s  on  the  corners .  
She  was a l so presented with a bea ut i fu l  
wh ite orch i d  corsage. 
Betty Bruce, a 1 4-year employee, proudly dis­
plays a cake and corsage presented by her em­
ployees the day before she took her first plane trip. 
Artist's concept of $27,000,000 University Hospital completed. The hospital was dedicated on August 14, with a public or, 
house being held the following day. 
University Hospital Dedicated On August 1, 
U n ivers ity Hosp ita l of Jac ksonvi l l e ,  the  l a rgest pu b l i c  
bu i l d i ng project ever underta ken i n  the  c ity, w a s  ded i ­
cated a t  1 0 :00 a . m .  on Satu rday,  Augu st 14 .  H u nd reds 
of nat iona l hea l th experts and  other  d i gn itar ies at­
tended and  hea rd featu red spea ker Dr. Roger 0.  Ege­
berg, Spec i a l  Con su lta nt on Hea lth Affa i rs to Pres ident 
R i cha rd N i xon . 
The 5 00-bed modern t r i bute to the adva n c i ng tech­
no log ies of med i c i ne and  hea lth care marks a new era 
i n  m ed i ca l  serv ices for t h i s  a rea . The ceremon ies on 
August 14  cu l m i nated over a decade of p l a n n i ng a nd 
prepa rat ion by many i nd iv idua l s  i n  the  com m u n ity and  
over t h ree yea rs of  construct ion . The new fac i l ity re­
p laces the 45 -yea r-o ld  Duva l Med i ca l  Center ,  a lthough 
the  l atter w i l l  rema i n  i n  use for a n u m ber  of yea rs ,  
hou s i n g  spec i a l ized serv i ces.  
The e ight-story med i ca l skyscra per wi l l  offer out­
sta nd i n g  medica l  ca re program s  and serv i ces a nd w i l l  
b e  a major  teach i ng i n st i tut ion l i n ked c losely with the 
state 's  h igher educat ion system . 
The $27 ,000,000 hosp ita l wi l l  be the  home of the 
c ity ' s  f i rst com prehens ive program in d i agnost i c  and  
treatment ,  reha b i l itat ion and  menta l hea lth ,  i nc l u d i ng 
fac i l i t ies  for 250 ,000 outpat i ents a nd 1 50 ,000 emer­
gency cases a n n ua l ly .  
U n ivers ity Hosp ita l w i l l  i ncorporate many recent ad­
va nces in a utomat ion a nd com puter izat ion a nd be 
7 
a b l e  to offer a max i m u m  degree of pat ient  comfor 
a n d  ca re. 
The new hosp ita l w i l l  have no wa rds.  Rooms wi 
conta i n  on ly one o r  two beds a nd each room w i l l  b 
equ i pped with p i ped m u s ic ,  rad io and  d i rect verbc 
com m u n i cat ion with a n u rs i ng  stat ion . 
Such a stat ion w i l l  be i n  operat ion at the  i ntersect io  
of  each "Y" u n it of  the  b u i l d i ng .  The u n ique  doub l  
"Y" concept be i ng used p laces a l l  beds with i n  50 fee 
of a n u rs i n g  stat ion , perm itt i ng  q u i c k  response to 
pat ient ' s  needs.  
There w i l l  be n u m erou s  spec i a l ized de l ivery, d i sposa 
com m u n icat ions  and  mon itor i ng  system s  in the ne1 
hosp ita l .  Th i s  wi l l  i nc l ude c losed c i rcu it  te lev i s ion , 
pneumat ic  t ube system to t ra nsport i tems ,  cha rt� 
x - rays a n d  messages to a centra l sorter po i nt ,  a nd 
system wh ich  w i l l  wh i s k  so i l ed l aund ry a nd t ra sh f ror 
f loors to a centra l co l l ect ion po i nt .  
There w i l l  a l so be a remote d i ctat ion  eq u i pment fc 
doctors ,  a vert i ca l core t ra nsportat ion system that wi 
a utomat i ca l ly eject spec i a l ly -designed mod u l a r  ca rt 
at des ignated f loor rece iv i ng  a reas for d rugs ,  l a und r) 
mea l s  a n d  supp l ies .  A graph i c  control system locate 
near the eng i neer i ng  off ice wi l l  mon itor power u n it 
for q u i c k  response for a ny ma lfu nct ion . 
M ichae l  J .  Wood , U n i'vers ity Hosp ita l Ad m i n i st rato1 
is a member of both B l ue Cross and B l ue Sh ie ld  Boa rd 
of Di rectors.  
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These three messages are part of 
our  on-going health education program 
offered as a publ ic service to enrolled 
groups. 
Ou r 6, 000 groups in the state of 
F lorida rece ived these envelope stuffe rs 
about warning s igns of cancer ,  water 
safety, and drug abuse along with a 
monthly fou r-page bul let in called 
GROU P NOTES. 
Inc luded with the mail ings were busi­
ness rep ly cards enabl ing employees in 
the enrol l ed groups to order more stuf­
fe rs ,  drug booklets and any other in­
formational p ieces included in the 
mail ings. 
He lp i ng  Peop le 
i s  What B l ue  Cross 
and B l ue  Sh ie ld  
Are Al l About 
Mary Al ice Wagner ,  Coral Gables branch, 
was p ictu red in the J une PROF ILE along with 
some excerpts of letters she had rece ived 
from subscribers which were most compli ­
mentary. 
Now, another subscr iber  has wr itten her a 
f ifteen page letter concerning her many 
problems and ill health. J u st a few of the 
complimentary remarks about Mary Alice are 
repr inted below: 
"Sorry to unbu rden myse lf on you , but you 
have been a blessing to me. You r kind and 
understanding att itude keeps me going. 
Without you r help I wouldn't save my receipts 
and mail them in and I would be fu rther into 
debt than I already am. My medical expenses 
keep me drowning, but without thi s  Blue 
Cross and Blue Shi eld I would not want to 
see what my fate would be. 
" I  am su re I can make it ,  and I want you to 
know you are responsible in part for thi s. It 
is great to know there are people who care 
about other people in thi s  world. You have 
very intelligently detected a most despondent 
and confu sed be ing and you have extended a 
help ing hand. In you r  busy day you have 
found t ime to go above and beyond the call 
of duty and give of you rself. You are a most 
blessed person. There are too few really 
k ind human beings in thi s  day and age. " 
Tampa branch secretary Lois Thompson 
has forwarded a letter from a subscriber 
complimenting Mrs . Carolyn Slawin on her 
serv ice. 
The subscr iber  had contacted the Tampa 
branch in reference to her d i spleasu re with 
CHAMPUS and the handling of her b i ll .  She 
states :  " I  talked with you r Mrs. Slawin, and 
on her behalf, would l i ke you to know that 
she was very cou rteous at all times and in­
terested enough to follow through and get 
my cla im closed. I w ish to commend her. " 
Mrs. Emma Ha i r , formerly a WATS Opera­
tor at the Universal Mar ion Bu i ld ing, was 
recently promoted to Correspondence Clerk , 
Medicare A Medical Rev i ew. 
She rece ived the following note from a 
lady with whom she had talked many t imes 
at an extended care facil i ty in the state. 
" I  su spect you may be on you r  new job. 
Before you get too far away in the ' upper 
echelons '  I 'd l i ke you to know how much I 've 
appreciated you r  f r i endl iness and patience 
in my Medicare education. You ' re a great 
teacher !  If you ' re ever in Miami please stop 
in and v i s it . . .  " 
The lady al so enclosed her photograph as 
a remembrance for Emma, who has been an 
employee here for fou r  years. 
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BRANCH EMPLOYEE PRAISES 
JACKSONVILLE "POLLER" 
A former OCT student who came to work  
here in 1969, Mrs. Debbie Johns ,  Telephone 
Information, Polling Department, has tu rned 
out to be an " ideal" employee , according to 
a letter received from ou r Coral Gables 
branch office. 
Jose Shumacher , Supervisor of the 
Claims Department in Coral Gables ,  has for­
warded the following complimentary letter 
about Debbie to Jacksonvi lle: 
J u st a l i ttle note to give a l i ttle praise and 
credit where it is due. As you know, ou r 
Claims Serv ice Dept. depends on the assis­
tance of the Jacksonville Office to have a 
smooth and efficient operation. Without this 
ass i stance we would be of no value to ou r 
subscr ibe rs or the many large groups that we 
serv ice in  thi s  area. There are innumerable 
employees in the various departments in 
Jacksonville that I have worked with, and 
still work  with, who have been most helpful. 
R ight now, I think you and her superiors 
should know what a terrif ic job Mrs. Debbie 
Johns i s  doing on the polling desk .  As you 
know, this area i s  qu ite large in volume and 
complex ity of problems. Debbie- took over 
from L illian Harrack who i s  next to impossi­
ble to beat for the assistance she gave us ,  
but  with all the problems and research q ues­
t ions we have g iven to Debbie , and I 'm sure 
you have a good idea of how many there are , 
she has never once complained, she ' s  always 
will ing, and cheerful, and goes out of her 
way to be helpful. 
Someone l i ke thi s  deserves a lot of praise 
and a pat on the back for a tough job well 
done. 
Debbie "polls " each bra nch twice a day a n d  
retrieves information for subscribers on t h e  2260 
visual display unit. 
SYSTEMS PROMOTIONS 
Larry Bold, Manager ,  Current Systems ,  of 
the Systems and Programming Department, 
has announced the following promotions :  
I .  Don Mixon to Programmer/Analyst 
2. Jeff Clyatt to Programmer/Analyst 
3. Don Wicker to Programmer/Analyst 
4. Susan Rainwater to Senior Program­
mer 
5. B i ll Wells to Senior Programmer 
SUGGESTION WINNERS 
Fra nces Dya l , Progra m m ing ,  has  rece ived 
a $4 1 .00 suggest ion  check fo r her  idea to 
cha nge Job #402 in her depa rtment to 
e l i m i nate som e  data process ing  cards wh ich  
were be i n g  punched . Her suggest ion  e l i m i ­
nated 1 2 , 000 ca rds per month and  saved 1 5  
m i n utes com puter t i m e  a n d  9 0  m i n utes t i m e  
on  the e lectr ica l  account i ng  mach i nes  each 
month.  The $408. 00 est imated sav i n gs per 
yea r won Fra nces her  $4 1 .00 or 1 0 %  of the 
est i mated a n n ua l  savi ngs. 
Becky W i l ey rece ived her  second  $ 1 0 .00 
suggest ion  check with i n  a month by revi s i ng  
o u r  i nter-off ice memos  format for eas ier  
typ i ng .  
SUBSCRIBERS SERVICE "IRONS" OUT 
ITS PROBLEMS 
"On ly  an i nventor knows how to borrow, 
an d  every man  i s  or shou ld  be a n  i n ventor , " 
wrote R a l ph Wa ldo Emerso n .  
I n  t h i s  case, a woma n wa s t h e  i nventor 
and she knew how to borrow. 
As shown in the p i ctu re a bove , Edna 
Watson of  the Records Depa rtment borrowed 
a t ravel i ron  from Betty Col l i n s  (the  one  she  
took on  her  a n n ua l  t r ip  to  Eu rou pe in  Augu st) 
and  i roned out a p rob lem wh ich  a rose i n  
t h e  Su bscr i bers Service Depa rtment .  
When em p loyees i n  the Records Depa rt­
ment ca m e  to work  on  J u ly 1 3 ,  they d i s­
covered that app l i cat ion cards rece ived from 
subscr i bers had gotten wet from m o i stu re 
seep ing  i n  the wi ndows from the p revious  
n ight ' s  ra i n  storm .  
Tryi ng to  st ra ighten the  c r i n k led edges 
out by h and ,  the em ployees found  that the 
cards wou ld not go t h rough the m icrofi l m  
mach i ne .  But u s i n g  i ngenu ity , a s  o n l y  a 
woman  ca n ,  the  fo l low ing  day Betty brought 
in her i ro n ,  and the g i r l s  bus ied themse lves 
with press i ng the ca rds u nt i l  the edges were 
stra i ght .  
M icrof i l m  process i ng i s  back to norma l  
a ga i n  - at l east u nt i l  the  next ha rd ra i n .  
1 2  
TELEPHONE COURTESY RULES 
Ode l l e  B rock ,  S u perv isor  of the Coord i na­
t ion  of Benefits Depa rtment ,  has  forwa rded 
the fo l low ing  "Te lephone Cou rtesy R u les" 
which a re u sed in  the  COB Depa rtm ent.  
These ru l es shou ld  be of i nterest to a l l  em ­
p loyees .  
1 .  Answer by i dent i fy i ng  your  name and 
depa rtment as :  " M iss ___ , _ _  
department . " Say' the name of you r  
depa rtment i n  fu l l  rather than  u se a n  
a bbreviat ion as  ma ny peop le  d o  not 
u ndersta nd  short-cut term i no logy. 
2. S pea k c l ea rly and  cou rteously .  
3 . Do not chew gum wh i le on the phone .  
4. L i sten ca refu l ly to the i nformat ion 
be i n g  req uested by the ca l l er .  
5 .  Be m enta l ly a lert so that the ca l le r  
does not have to  repeat u n n ecessa ri ly .  
6 .  When the  ca l ler  has  stated h is  request , 
if you can g ive h i m  the  i nformat ion , 
do so eff ic ient ly a nd as  qu ick ly  as  
poss i b le .  
7 .  I f  the i nfo rmat ion he  needs  requ i res  
resea rch , advise the ca l ler  you w i l l  do  
so a nd retu rn the ca l l ,  o r  h e  may  w i sh 
to ca l l  you . If the ca l l  i s  long-d i stance ,  
ask  that they ca l l  back o r  advise that 
we ca n d rop a note to them.  
� 
8. N ever g ive a ca l l er  the i nd i cat ion that 
you a re bored or act d i scourteous  i n  
a ny way. Remem ber that you represent 
the B l ue Cross and B l ue Sh ie ld  orga n i ­
zat ion  b y  you r te lephone att itude.  
9 .  I f  a su bscr i ber or  ca l l er i s  i rate or  uses 
profan ity, you may cou rteous ly  refer 
h i m  to you r su perv i sor .  
10 .  When you r  su pervi sor or any person 
in the depa rtment is on coffee brea k , 
never state t h i s  to the ca l l er .  Rather ,  
say " I ' m sorry ,  she i s  away from her 
desk at the moment . " " May I ta ke a 
message?" Or someth i ng s i m i l a r . 
1 1 . You a re n ever a l lowed to accept a 
col l ect ca l l , but say that you wi l l  be 
glad to ta ke a message and ask you r 
supervisor to contact the ca l l er . 
1 2 . Hand le  a ca l l  as  qu ick ly and  as  eff i ­
c ient ly as  poss ib l e ,  and  at  the sa me 
t ime ,  put  a smi le  i n  your  vo ice a nd 
portray to the ca l ler  that you ta ke 
pr ide in you r  work  and  con s ider it a 
p leasu re to serve h i m .  
1 3 .  Remem ber - How you conduct you r­
self i n  te lephone cou rtesy ref lects B l ue 
Cross and  B l ue Sh ie ld  to many h u n ­
dreds o f  peop le . 
HOSPITAL CARE 
& COSTS ADVANCE 
I n  t h i s  a ge of orga n t ra nsp lants ,  the 
q u a l ity of hea lth ca re i s  r i s i ng.  A l ­
most 7 5  per cent of today ' s  d rugs 
and  40 per cent of a l l  hospita l l ab ­
oratory procedu res were u n known 1 0  
yea rs ago.  The pub l i c  demands the 
best ca re poss ib le  and  no one wa nts 
a hospita l  or doctor to "cut corners" 
when a l i fe i s  at sta ke. 
L i ke a l l  costs of l iv i ng,  hea lth ca re 
costs a re i ncreas i ng and  hospita l s  
a re try i n g  t o  control costs th rough 
new ma nagement tech n iques ,  coord i ­
nat ion of serv ices ,  shared purchas­
i ng,  and  program s  to prov ide a lterna ­
t ives to i n pat ient ca re. 
Hosp itc;1 I ca re costs more today be­
cause . . . Sa la r ies of hosp ita l em-
• ., . 
l iifH -
ployees (about 65 per 
cent of a hosp ita I ' s cost) 
a re go i n g  u p . Sa la r ies  
for professiona l  n u rses 
i nc reased 50 per cent 
in the l ast f ive yea rs.  
H o s p  i t  a I perso n ne l  
(a bout 2½ per pat i ent) 
wor k  in th ree sh ifts ,  24 
hours a day, seven days 
a week.  A l a rge hospita l  
often h a s  more than  
200 d ifferent job c lass i -
f i cat ions to  provide per­
son a l ized ca re . 
M i rac les  of modern 
med i c i ne a re expens ive . 
New,  com plex equ i p­
ment saves l ives ,  a n d  i n  
t h e  pat ient 's  i nterest , 
doctors make maxi m u m  
u se o f  hosp ita l test i ng 
and  treatment serv ices .  
Norma l  expenses for  
food , d rugs ,  l i nen a nd 
other  supp l ies have ad ­
va nced . Med ica l ,  phar­
maceut ica l and  su rg ica l 
supp l ies  a re 1 2  per 
cent h igher tha n l ast 
yea r. 
Hosp ita l s  accept pa ­
t i ents adm itted by phy­
s i c i ans  rega rd less  of 
the pat ient 's  a b i l ity to 
pay the b i l l s .  Hospita l s  
m u st budget for cha rity 
care, bad debts and  that 
port ion of the cost for 
Med ica re a nd Med ica id  
pat ients not re i m bu rsed 
by government.  
Think You 
Have Problems? 
You Won't 
Believe This One 
The fo l low ing  i s  an actua l ,  
on -the-job acc ident report 
subm itted to a n  i nsura nce 
com pa ny by the acc ident v ic ­
t im .  It f i rst appea red in  the  
Al berta Hosp ita l Assoc ia ­
t ion ' s  Newsletter .  
"When I got to the  b u i l d i ng ,  
I fou nd that  the storm had 
knocked some br icks off the  
top .  So,  I r igged u p  a bea m ,  
with a pu l ley a t  the top o f  the 
bu i ld i ng ,  and ho i sted up a 
cou p le  of ba rre l s fu l l  of 
br i cks .  When I had repa i red 
the b u i ld i ng there were a lot 
of br i cks left over ,  so I f i l led 
a ba rrel with these extra 
br icks .  Next, I went to the  
bottom of  the bu i ld i ng a nd 
cast off the l i ne .  
" U N FORTU NATELY,  the bar­
re l  of br i cks wa s heav ier  than  
I a m .  Before I knew what  wa s 
ha ppen i n g, the barre l  sta rted 
down , jerk i ng me off the  
grou nd .  I decided to  hang  on .  
Ha l fway u p , I met the barrel 
com i ng down ,  and rece ived 
a severe b low on the shou l ­
der .  I cont i n ued to the top 
of the bu i l d i ng ,  where I 
ba nged my head aga i n st the 
bea m ,  and  jam med my f i nger 
on the pu l ley. 
"When the ba rrel h it the 
grou nd ,  it bu rst its bottom .  
Th i s  a l lowed a l l  t h e  br i cks to 
sp i l l  out.  I now was h eavier 
than  the em pty barre l , so I 
sta rted down at h i gh speed . 
Ha l fway down , I met the ba r­
rel com i n g  u p ,  and  severely 
i n j u red my sh i n .  When I h it 
the bottom , I la nded o n  the  
br icks and  got severa l pa i n -
5 
fu l  cuts from the sharp 
edges. 
"At th i s  po i nt I m u st have 
lost my presence of m i nd .  I 
l et go of the l i ne .  The barrel 
ca me down and gave me 
a nother heavy b low on  the 
head .  Th i s  put me in the hos­
p ita l . "  
: s KYSCRAPER WORK SET" 
I the  h ea d l i nes i n  the Su nday,  
1 st 1 Jacksonv i l l e  Times-Union/ 
nal, and  i ndeed it was .  The c los­
, f  a l l  outs ide pa rk i ng  faci l it ies  
:ent  to the R ivers ide B u i l d i ng 
been a n nou nced to em ployees ,  
::>n the f i rst day  of  construct ion , 
ots were p lowed u nder by the b i g  
lozers. T h e  o ld  b r i ck  thorough-
May Street, between the R iver­
B u i l d i n g  and  the West Bu i ld i n g  
i ng ga rage, wa s soon torn u p  a nd 
> r i cks trucked off . 
ectr ica l  l i nes u nder M ay Street 
i soon tra n sferred a nd  then the  
loyee pat io  was next to go .  Huge 
powered shove l s  removed cou ntl ess 
cub i c  feet of sand in the f i rst few 
days , d i ggi ng  the 1 4-foot deep fou n ­
dat ion for t h e  20-story off i ce b u i l d ­
i ng .  
When com pleted i n  December ,  
1 973 the new st ructu res wi l l  add 
307 , 820 sq uare feet of u sa b l e  off i ce 
space to ou r ex i st i ng headquarters 
com plex ,  g iv ing u s  a tota l of 4 1 9 , 907 
square feet .  Successfu l b idder for the 
job of b u i l d i n g  the st ructu re a nd a 
com pa n ion  3 - story serv ice bu i l d i ng i s  
Batson -Cook Com pany,  a Georgia 
Corporat ion (West Po i nt ,  Georgia)  
with off ices in  Jacksonv i l l e ,  w ith  a 
b i d  of $ 1 4 .9  m i l l ion .  Arch itects for 
the project a re Saxel bye , Powel l  and  
Roberts ,  wno  a l so des igned a l l  o u r  
ex i st i ng b u i l d i ngs ,  i nc l u d i n g  t h e  West 
B u i ld i n g  pa rk i ng  ga rage. 
The cu rrent work  force of B l ue 
Cross a nd  B l ue Sh ie ld  wi l l  req u i re 1 1  
stor ies of the 20-story structu re. By 
1 975 an expected payro l l  of 2 ,300 
em p loyees wi l l  b r i ng  t h i s  to 1 6  
stor ies .  B y  1 980, i t  i s  est i mated , a l l  
2 0  f loors wi l l  b e  used for B l ue Cross 
and B l u e  Sh ie ld  em p loyees .  
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Temporary Structures Necessary 
An e ight-foot wide covered pas­
sageway was soon con structed to 
fac i l itate the safe f low of employees 
and  mater i a l s  to a nd from the R i ver­
side B u i l d i n g  i nto the West Bu i l d i ng. 
A doorway was bu i lt i nto the s ide of 
the R ivers ide B u i l d i ng,  and  a corr idor 
wa s opened up which l ed to the 
serv ice e l evator for fu rther  mov i ng  
of  supp l i es and  mater i a l s .  The load­
i ng dock on the north s i de of the 
bu i l d i ng wa s eventua l ly lost to con­
st ruct ion  and  a tempora ry one was 
constructed above the m idd le  of M ay 
Street fo r loa d i n g  and  u n loa d i n g  of 
supp l i es .  
On Labor  Day weekend , a tu nne l  
was sta rted through the 2 -story 
R ivers ide Aven ue port ion of the  b u i ld ­
i ng.  Su bscr i bers Serv ice person ne l  
on  the second f loor  and  the Person ­
n e l  Depa rtment on t h e  f i rst f loor  
were rea l i gned to  m ake room for the  
tunne l ,  wh ich  wi l l  conta i n  the neces­
sa ry p i pes and condu its to d i st r ibute 
a i r  cond it ion i ng,  heat ,  e lectr i c ity, 
etc . to the ent i re com pl ex .  
First Construction in 1951 
Our  or ig i na l  bu i l d i ng i n  the  com­
plex was a 2 -story bu i l d i n g  on  R iver­
s ide  Avenue ,  f i rst bu i lt in 1 95 1 .  Fou r  
yea rs l ater two stor ies were com­
p leted th rough to May Street . Then 
in  Apr i l ,  1 968 our  8-story head­
quarters bu i l d i ng add it ion was com ­
p leted and  ded icated . I n  February of 
t h i s  yea r ,  work  wa s f i n i shed on o u r  
4-story, $ 3  m i l l ion pa rk ing  ga rage 
with a capac ity of 1 , 200 ca rs - th e  
la rgest i n  F lor ida .  
ODE TO A SECRETARY 
by Trebor Ro lyat (Agency Bu i l d i ng) 
Seven o 'clock, rise and shine, 
time to greet the day, 
Wash  and plug the coffee in, 
the toast is on the way. 
The hubby lost h is good blue sock, 
baby spills h is milk. 
The dog has torn the paper up, 
runs show in your silk. 
A horn is blowing in the drive, 
the children left their lunch, 
You wonder if you 're sti l l  a live, 
what a frantic bunch. 
At last you 're on your way to work, 
a school guard slows you down. 
You -notice time has passed you by, 
and now you see the town. 
A Cross and Shield appears above, 
soon you will be there. 
You park the car, lock the door, 
no  time to fix your hair. 
Elevators pass you by, 
You choose to take the stair. 
A brief hello, a plastic smile, 
You finally reach your chair. 
A voice or two, a telephone, 
You suddenly snap awake. 
Once again, you made it in, 
IN TIME FOR COFFEE BREAK! 
SHORT COURSE IN HUMAN RELATIONS 
The s ix  most i m porta nt words :  
I ADM IT I MADE A M ISTAK E .  
Th e  f ive most i m porta nt words :  
YOU D I D  A GOOD J O B .  
T h e  fou r  most i m porta nt words :  
WHAT IS  YOU R  OP IN ION? 
The th ree most i m portant words :  
I F  YOU PLEAS E .  
The two most i m porta nt words :  
THAN K YOU .  
The one most i m porta nt word : 
WE.  
The l ea st i m porta nt word : 
I. 
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EMPLOYEES WIN $51.00 IN 
STATE TOURNAMENT 
Standing, from left, are Cathy Evors, Mabel 
Fleming, Juline Smith and Lynda Gardner. Kneeling 
is Mabel's sister, Mary Ervin, fifth team member, 
not an employee. 
Fou r  B l u e  Cross and  B l ue Sh ie ld  g i r l s  
pa rt i c i pated i n  the Wome n ' s  State Bowl i n g  
Tou rnament i n  Boca Raton and  Lake Worth 
the l ast of May,  and  th ree ca me out ahead 
by $ 5 1 .00.  
J u l i ne S m ith won $20.00 and Cathy Evors 
won $ 1 4.00 in s i n gles a nd a l l  events cate­
gor ies .  J u l i ne and  Lynda Gardner won $ 1 7 . 00 
in dou b l es . 
M abel  F lem i ng a l so bowled i n  the tou rna­
ment ,  and  a lthough she d i d n 't wi n a ny 
money ,  s h e  sa id ,  "We a l l  had a wonderfu l 
t i m e  even though wi n n i ngs were sma l l . "  
Th i s  was the 25th a n n iversary of t h e  F lor­
ida  Wom en ' s  Bowl i ng Assoc iat ion , a nd the 
g i r l s  took home severa l souven i rs i n  com ­
m emorat ion  of the  s i l ver a n n iversa ry. 
gow,mor's highway safety commission / j  {/LI' -
I N l · r  ·. /\/. l { I think about it . . l\.l I 
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POST AGE INCREASE PROVES COSTLY 
O n  May 1 6 , 1 97 1  B l ue Cross a nd B l u e  Sh ie ld  were 
faced with yet a nother  i ncrease in the cost of doi ng  bus i ­
ness . On  that date the postage rate fo r 
f i rst c l ass m a i l  i ncreased from 6¢ to 8¢ 
per o u n ce ,  and the a i r  ma i l  rate went 
up from 1 0¢ to 1 1 ¢ an ounce.  
The l ast i ncrease in posta l rates 
occu rred in J a n uary,  1 968, and  the 
cha n ge in  the f i rst c lass rate 
amou nted to 1 ¢  per ou nce .  Now the 
rate has  i ncrea sed by 2¢ a n  ou nce ,  
or  33 ½ % ,  w h i l e  the a i r  mai l  rate 
has gon e  up 1 0 % . 
What w i l l  t h i s  rate i ncrease mea n  to 
B lue  Cross a nd B l ue Sh ie ld  on an  a n n u a l  
bas i s? A t  ou r present ma i l  vo l um e ,  our  post-
age wi l l  i ncrease a pprox imately $200 ,000 per 
yea r to a tota l of over $800 , 000 a n n ua l ly .  
From J u ly 1 ,  1 970 to J u n e  30,  1 97 1 ,  outgo i n g  ma i l  
amou nted to 8 , 6 1 9 , 228 p ieces, accord i ng to M a i l  Room 
Su perv i sor  Fraz ier  S i nc la i r . 
As M r . S i nc la i r  poi nts out ,  the m i n i m u m  postage i n ­
crease o f  2 ¢  per ounce doesn 't rea l ly tel l t h e  whole 
story , s i nce th i s  f i rst c lass rate wou ld  m u lt i p ly many 
t i mes on heav ier  envelopes a nd packages. 
Certa i n ly an expen se item of t h i s  s ize a nd an i ncrease 
of t h i s  magn itude deserves some spec ia l  attent i o n .  With 
the i ncrease in the cost of postage , it becomes even 
more i m porta nt that our  ma i l  be hand led properly a nd 
that we get o u r  money ' s  worth from every l etter that i s  
The fo l low i n g  item appeared i n  t h e  Augu st ,  1 97 1  
GROU P N OTES and  i s  reproduced here as food for 
thought for a l l  em p loyees .  The word "yout i l izat i on"  
refers to  ou r Ut i l izat ion  Rev iew Depa rtm ent headed up  
by  Manager Da le  Dou berly .  
YOU ... and every Floridian paying for hospital 
and medical care through a wepayment plan like Blue 
Cross & Blue Shield are affected by utilization of hos­
pital and physician services. That is why we spelled it 
here beginning with Y-O-U. 
A little unnecessary care today - can cost YOU 
money tomorrow. Part of the reason health care costs 
are rising is the increasing use of the benefits for 
needed care. No one has a quarrel with that. But, 
another part of the reason is the possible abuse of 
benefits. It 's asking your doctor to put you into the 
hospital when you don't really need to be. It's asking 
to stay in the hospital longer than you have to. It's 
asking for unneeded hospital and medical services. 
wr itten .  Here a re some suggest ions  that w i l l  he l p 
red uce t h i s  expense :  
1 .  Cut down on  the use of  a i r  ma i l ,  and  get as  
much  ma i l  out  as poss ib l e  i n  the morn i ng .  Don 't 
wait u nt i l  the end of the day to send you r  corre­
spondence to the M9 i l  Roo m .  
2 .  Don 't use a i r  ma i l  on Fr iday. I t  won 't get 
del ivered a ny sooner tha n f i rst c lass m a i l  over 
the weekend .  Don 't use a i r  m a i l  for d i stances 
u nder 250 m i les .  Del ivery m i ght actua l ly 
be s lowed (a nd bea r i n  m i nd  that f i rst c lass 
m a i l  often goes by a i r) .  
3 .  I f  you a re u s i n g  reg istered m a i l  to 
get proof of del ivery use cert if i ed ma i l  i n ­
stead .  I t  costs less and  does t h e  s a m e  job .  
4 .  The spec ia l  del ivery rate i ncreased 
from 45¢ to 60¢ on m a i l  up to two pou nds .  
Avo id  th is  one-t h i rd i ncrea se u n less  t h i s  
serv ice i s  abso l utely necesa ry . A lso ,  d o  not 
send spec ia l  del ivery m a i l  to a n  add ress that 
i n c l udes a post off ice box n u m ber .  It won 't 
be del ivered a ny sooner and w i l l  j u st be 
th rown i nto the box . 
If a l l  B l ue Cross and B l ue  Sh ie ld  em­
p loyees keep these suggest ions  i n  m i nd ,  it w i l l  a id  i n  
red u c i n g  our  postage b i l l .  "Ou r vol ume of  ma i l  l ast 
yea r wa s tremendou s , "  expla i n s  M r .  S i nc la i r ,  " but 
each yea r the n u m ber of outgo i n g  p ieces a nd the 
costs have stea d i ly i nc reased as  ou r overa l l  B l ue 
Cross a n d  B l ue Sh ie ld  vo l u me of bus i ness i ncrea ses. 
G RO U P  N OTES is a month ly  pub l i cat ion wr itten  
espec ia l ly for the 6 ,000 e n ro l l ed grou ps w h i c h  B l ue  
Cross a n d  B l u e  Sh ie ld  i n sure i n  t he  state o f  F lor ida .  
Pressuring your doctor to keep you in the hospital an 
extra day for your own convenience is a costly practice. 
Therefore, as stewards of subscribers' money, Blue 
Cross & Blue Shield feel a responsibil ity to remind you 
of the part that YOU play in reducing health care cost. 
Proper utilization of hospital - doctor services will 
help control cost - with your help - and will help 
assure that room and care will be available for those 
who need it, when they need it. 
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This photo was taken from the second story window of the Riverside Building and shows the beginning of excav. 
to 14 feet in depth for the foundation of the 20-story office building. The employees' outdoor patio (what is left of it) can be 
at the left. 
August 2 dawned as a wa rm , s u n ny,  Monday morn i ng i n  
Jacksonvi l l e  - t h e  k i n d  of day that br i ngs a sm i le t o  a construc­
t ion  worker ' s  face.  
I t  was a perfect day for the sett i ng  which greeted B l ue Cross 
and B l ue Sh ie ld emp loyees as they reported to work at the R iver­
s ide B u i ld i ng .  B u l ldozers and  ea rth -mov ing equ i pment were l u m­
ber i ng across ou r pa rk ing lots and  down May St reet . 
Severa l em p loyees stood a nx ious ly  by as  the b ig ye l low sa nd ­
eater opened i ts  g ia nt steel  jaws and ,  w i th  a m ighty roa r ,  took 
b ites of terra f i rma ,  wh ich  somehow d i d n 't seem so f i rm at the  
t ime .  
Construct ion had sta rted on ou r 20-story off ice b u i l d i ng at  
the  R ivers ide s i te .  
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The cover photo was taken just three days 
following initial "sand breaking. " The large 
hole in the foreground leads into a transformer 
vault housing electrical  power lines which were 
soon transferred to another area to make way 
for pile driving. 
I 
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Employees Club News 
The "self defense for women" pro­
gram sponsored by the Employees Club 
kicked off on July 26 at the Universal 
Marion Building. Two classes are being 
held after work during the week for six 
weeks at both the Riverside Building 
and the Universal Marion Building. In 
addition, make-up classes will also be 
held one night a week at the Riverside 
Building. 
According to Employees Club Coordi­
nator Billy Hazlehurst, approximately 
250 female employees signed up for 
this class. 
The Club picks up half of the $10.00 
fee for the class for each person who 
successfully completes the course. 
Bob Flowers, Personnel Department 
handled the sale of Jacksonville Uni­
versity season basketball tickets for 
the convenience of any employee wish­
ing to purchase a season ticket. Many 
employees bought tickets last year 
which were sold in a block enabling 
them to all sit together. 
Ken Miller is Chairman of the H. A. 
Schroder Annual Golf Tournament 
which was held at Fernandina Golf 
Course on Saturday, August 21. Win­
ners will be pictured in next month's 
PROFILE. 
The Blue Cross and Blue Shield # 2  
Team coached by Jim Holloway lost a 
close, hard-fought league champion­
sh ip playoff in the Industrial South 
League. 
This team won the first half with a 
9-1 record and played the winner of the 
second half, the Times-Union/ Journal, 
in the best two of three series. 
They lost the first game 12-6, won 
the second game, 9-6, and lost the de­
ciding game, 7-2 in the last inning. 
The Employees Club also sponsored 
Blue Cross and Blue Shield teams #1 
and #3 in city leagues. 
These three teams played a round 
robin tournament to decide the winning 
company team on August 10, and team 
# 1, coached by Sonny Lindsey, was 
_ the champion. They defeated teani #3, 
coached by Ed Johns, 12-10, and then 
outlasted team #2, 8-7. 
Blue Cross Team #2 is pictured at Lem 
Merritt Pa rk on August 10 during the com­
pany's in ter-team playoff. 
From left, kneeling: Ray Pack, Charlie 
Frame, Dave Roberts, Tony Hubbard. From 
left, standing: Jeff Clyatt, Jack McAbee, 
Dave Carm el, Joe Grantham, Bill Ham­
mock, Jerry Potter, and Coach Jim Hollo­
way. 
Not present were Charlie Webb, Bob 
Perry, Hal Robinson, Hanse Hall and Gary 
Peters. 
Black Belt instructor Alan  Sapp is shown here demonstrating one of the self defense 
tactics during the first class held at the Riverside Bu ilding on July 27. He is being 
thrown by Linda Willbanks, Underwriting, as other employees look on. 
Don Mixon umpires while B ill Clyburn catches and 
Steve Willbanks smashes a hit. At  right, Tony Hubbard 
snares a line drive while Jack McAbee looks on. 
TEAM NO. 2 
� 
No job is ''too small" for our 
best efforts. Using_ our 
abilities insures error-free 
work-iniproves services­
pleases customers. 
OUR PROGRESS DEPENDS ON SATISFIED CUSTOMERS 
Th i s  reproduct ion  of a fou r-co lor ,  24 "x36"  poster ,  i s  one of fou r ta ken from 
Chapter 2 of the  emp loyee mot ivat iona l program .  Th i s  pa rt i cu l a r  chapter dea ls  
with the su bject " U s i ng ou r  Sk i l l  and  A b i l ity . " The poster wa s d i sp layed i n  s i x  
l ocat ions  i n  the Jacksonvi l le off i ces. 
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